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‘ COURSE GUIDE 2019/20

Faculty 160 - Faculty of Labour Relations and Social Work. Alava Department Not Applicable
GTRABA1O - Bachelor's Degree in Social Work Second year

| COURSE |
25944 - Social Psychology for Social Work Credits, ECTS: | 6
| COURSE DESCRIPTION |

Social Psychology for Social Work is part of the module named "Processes and issues. around social work" (Module C
&#8211; 36 ECTS ) along with other subjects, such as: Philosophy and Social Work (first course), Anthropology and Social
Work (first course), Psychology for Social Work (first course), Sociology and Social Work (first course).

It is an obligatory subject taught in the second year during the second term in Basque, Spanish and English languages. It
is a 6-credit subject, including a total of 150 hours distributed in 60 hours of classroom activities and 90 hours of out-of-
class activities. Teaching of this subject belongs to the Department of Social Psychology and Methodology of the
Behavioural Sciences.

The course includes the following contents around social psychology: the reciprocal influence between individuals and
groups. Common sense and scientific knowledge. Application of the scientific method to the study of psychosocial
problems. Description of research and evaluation designs. Information processing and making social judgements (heuristic
biases). Beliefs and attitude change: Attitudes and Behaviour. Individuals within groups: psychosocial processes affecting
group functioning, performance and decision-making. Relationships among groups. Prejudice, stereotypes and
discrimination. Personal defence strategies to stigma and prejudice.

COMPETENCIES/LEARNING RESULTS FOR THE SUBJECT

1. Knowing the psychosocial perspective of the main processes and elements shaping human behaviour in the social
area and the relationship between the person and the environment (MO3CMO01)

2. To apply the knowledge of social psychology and the scientific method to the study of psychosocial problems,
differentiating common sense from scientific knowledge (MO3CMO06)

3. Knowing how to analyze the psychosocial processes involved in interpersonal information processing, impression
formation, and perception, in order to be able to detect and evaluate interpersonal conflicts.

4. Identifying attitudes, stereotypes and social prejudices, as well as, formation and change mechanisms, and their
influence on personal and social identity in order to be able to apply them in the prevention and diagnosis of social needs
of groups at risk of discrimination and social exclusion (MO3CMO05)

5. To develop the capacity for self-knowledge, being able to identify ones own values, attitudes and cognitive schemes,
and empathy in order to be able to analyze the future professional practice in an objective and/or respectful manner
(MO3CMO07).

‘ COURSE CONTENTS, THEORETICAL & APPLIED

Topic 1. Social psychology: Relationship individual-group-environment. Motivation and information processing basic
principles. Contributions of social psychology to social work.

Topic 2. Methodology in social psychology: Common sense and scientific knowledge. Basic research design and
evaluation in social psychology.

Topic 3. Social psychology and culture: Culture and cultural dimensions. Transcultural psychology. The concept of Self.
Communication styles.

Topic 4. Social cognition: Impression formation. Attributional processes. Biases, heuristics and causal attribution.
Topic 5 Attitudes: Structure, evaluation, functions and attitudes-behaviours relationship. Elements in persuasive
communication. Combinatorial attitude change

models.

Topic 6. Group processes and inter-group relations: Social facilitation.

Social loafing. Deindividuation. Group polarization. Group thinking .Social identity, personal identity and self-esteem.

Prejudice, social discrimination and new forms of prejudice and racism. Coping strategies to manage social stigma.

Topic 7. Stereotypes: Definitions and functions. Processes and mechanisms:
self-fulfilling prophecy, ilusory correlations, etc. Sexism and prejudices against ethnic minorities: change strategies.

Topic 8. Applied social psychology: Health and psychosocial factors.

Dimensions for subjective well-being. Happiness and Mental health. Psychosocial factors: personality factors, Stress and
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Social support. Coping strategies (individual and collective) and health.

| TEACHING METHODS

The evaluation system will be continuous, so class attendance is required.

In this subject different methodologies will be used:

- Theoretical, in-class, presentations.

- In- class practice: Group work. Audiovisual material watching and discussion.

- Computer Practice: using social psychology evaluation questionnaires and knowing how to gather and analyze the data,
paper presentation. Assistance to class and participation are mandatory.

To pass this course the student must pass the written part.

‘ TYPES OF TEACHING

Types of teaching M S GA GL GO GCL TA TI GCA
Hours of face-to-face teaching 45 15
Hours of student work outside the classroom | 67,5 22,5
Legend:  M: Lecture-based S: Seminar GA: Applied classroom-based groups

GL: Applied laboratory-based groups GO: Applied computer-based groups GCL: Applied clinical-based groups
TA: Workshop TI: Industrial workshop GCA: Applied fieldwork groups

| Evaluation methods

- Continuous evaluation
- End-of-course evaluation

\ Evaluation tools and percentages of final mark

- Written test, open questions 60%
- Exercises, cases or problem sets 40%

‘ ORDINARY EXAMINATION PERIOD: GUIDELINES AND OPTING OUT

"Etengabeko ebaluazioaren kasuan, azken probaren pisua bada irakasgaiko kalifikazioaren %40 baino handiagoa,
nahikoa izango da proba horretara ez aurkeztea azken kalifikazioa "aurkezteke" izan dadin. Aldiz, azken probaren pisua
bada irakasgaiko kalifikazoaren % 40 edo hori baino txikiagoa, deialdiari uko egin nahi dioten ikasleek kasuan kasuko
irakasgaiaren irakaskuntza aldia bukatu baino, gutxienez, hilabete lehenago egin beharko dute eskaria. Eskari hori idatziz
aurkeztu beharko zaio irakasgaiaren ardura duen irakasleari.

3.- Azken ebaluazioaren kasuan, azterketa egun ofizialean egin beharreko probara ez aurkezte hutsak ekarriko du
automatikoki kasuan kasuko deialdiari uko egitea” (12.2 art.).

‘ EXTRAORDINARY EXAMINATION PERIOD: GUIDELINES AND OPTING OUT

For extraordinary calls the same conditions will be required.

‘ MANDATORY MATERIALS

Materials will be published in the virtual platform egela (power points, home-works, readings&#8230;)

BIBLIOGRAPHY

Basic bibliography
1. Baron, R. & Byrne, R.(1998). Psicologia social. Madrid, Prentice-Hall.
2. Morales, F.J. (2007). Psicologia social. Madrid: McGraw Hill ISBN 8448156080.
3. Morales, J.F., et al. (2008). Método, teoria e investigacion en psicologia social. Madrid, Pearson. ISBN 978-84-205-
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4. Paez, D.; Fernandez, |., Ubillos, S., Zubieta, E. (2004). Psicologia social, Cultura y Educacion. Madrid:
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Detailed bibliography

Journals
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Web sites of interest

OBSERVATIONS

Zuzenketa ortografiko, gramatikalak eta idazkera desegokia gutxiegi arrazoi izango dira.

"Normalean, eta besterik adierazi ezean, UPV/EHUko ebaluazio probetan ikasleek debekatuta izango dute liburuak,
oharrak edo apunteak erabiltzea, bai eta tresna edo gailu telefoniko, elektroniko, informatiko edo bestelakoak erabiltzea
ere. (Graduko Titulazio ofizialeko ikasleen ebaluaziorako arautegia” (3. puntu, or.5).

"UPV/EHUnN honako hauek joko dira jokabide makur edo iruzurrezkkotzat ebaluazio probetan edo ebaluatu beharreko lan
adademikoak egitean eta aurkeztean: Lanak plagiatzea, hau da, ignoren lanak kopiatzea jatorria edo iturria aipatu barik
eta norberarenak balira bezala ematea ebaluazi akademikorako aurkezten diren testu edo lanetan" (2.a. puntu).
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