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1. BASIC DETAILS ABOUT THE COURSE 
 
NAME: PSYCHOLOGY OF HUMAN RESOURCES 
CODE: 25051.16 ACADEMIC YEAR: 2013-2014 
MATTER TYPE= P 
Mandatory (Obligatoria)(D=Basic same branch; S=Basic other branches; Y=Project; 
O=Mandatory or P=Optional) 
 ECTS Credits: 4.5 YEAR: 2013-2014 SEMESTER: FIRST 
Requirements: 
Recommendations:  
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FACULTY/DEPARTMENT:  
FIELD:  
OFFICE NUMBER:  MAIL:  TELEPHONE:  
URL WEB:  
NAME:  
FACULTY/DEPARTMENT:  
FIELD:  
OFFICE NUMBER:  MAIL:  TELEPHONE:  
URL WEB:  
NAME:  
FACULTY/DEPARTMENT:  
FIELD:  
OFFICE NUMBER:  MAIL:  TELEPHONE:  

 
 



 

 
3. SPECIFIC AND TRANSVERSAL CONPETENCIES OF THE COURSE 
 
Competency Competencies 

 SPECIFIC 

1 
To know the main instruments and strategies of human resources 
management: strategic planning, personnel recruitment and selection, 
training and career development, evaluation, communication. 
 

2 

To acquire a theoretical and practical knowledge in different areas of 
human resources management, including stress management 
techniques in order to be applied in different organizational and 
professional settings (health centres, educational centres, organizations, 
etc.)  
 
 

3 
To acquire the basic psychological skills in order to learn to cope 
successfully with stress and burnout and be able to apply them in 
different social and organizational contexts. 
 

4 

To know how to use different documentary sources related to 
psychology of human resources and to show a command of the 
necessary strategies for information search.  
 
 

  

 TRANSVERSAL 

           1 To know how to use different information resources and to elaborate 
written reports. 

2 To be able to communicate results from written reports in public 

3 To make oral presentations  

4 Being able to work in groups. 

  

 
 
 
 
 

 



 

 
4. PROGRAM  
4.1. THEORETICAL PROGRAM 
 
 
1.   Introduction to the basics of the Psychology of Human Resources 
 
2.   Human resources strategic management 

3.1. Personnel selection process 
3.2. Personnel education, training and career development 
3.3. Communication at work: process and programs  
  

 
3.    Psychosocial risks (stress, burnout and work stress, mobbing…). 

2.1. Definition, stress-related variables and main evaluation tools 
2.2. Relaxation training.    
2.3. Cognitive strategies for coping with stress.    
2.4. Coping skills-rehearsal and problem-solving.    
2.5. Effective time-management. 
2.6. Social skills training. 
 

 
 
 
 
 
 
 
4.2. PRACTICAL PROGRAM  
 
 

1. In-class practice (practical cases) 
2. Workshop: preparation of intervention plans. 
3. Seminars: Presentation of the intervention plans 
4.  Field practice:  

  
 
 
 
 
 
 
 
 
 
 

 
 
 



 

5.-COURSE SCHEDULE  
 
 
 
 
Mondays and Tuesdays: 11-13 PM (room 1.3 F) 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
6. ASSESSMENT PROCEDURE (THEORY AND PRACTICE)  
 
 
- Written Paper  ( a literature review and practical cases of a topic related with the     
                             course): 25% 
 
- Practical activities and participation: 25% 
 
- Written exam: 50% 
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INTERNET RESOURCES: www.expansion.com/empresas 
                                             www.copmadrid.es/webcopm/resource.do 
 
 
RELATED PUBLICATIONS: Revista Capital Humano 
 
 

 
 
 
8. TUTORING HOURS 
 
 
Mondays and Tuesdays: 13-14 PM & 15-17 PM. 
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